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Automatic Delivery Agreement 

CUSTOMER INFORMATION 

First & Last Name(s): 

Delivery Address: 

Delivery City, State, Zip: 

E-mail: 

Phone Number: 

Additional Phone Number: 

 

DELIVERY INFORMATION 

Tank Size: ☐275 ☐330 ☐500 ☐550 ☐ 660 ☐1000 Other:______ 

Is oil used for ☐Heat only or ☐Heat & hot water 

Is there an abandoned tank or abandoned tank fill on the property? ☐Yes ☐No 

If there is an abandoned tank or abandoned fill, where is it located? 

Fill location: 

(Circle correct zone) 

Do you have a second source of heating? ☐Yes ☐No 
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Terms & Conditions of Sale 

1. No automatic deliveries will be made until this agreement is both signed with a physical 

signature and received by our office. We must also have a credit/debit card on file which 

will be partially stored on your account. This card must always be active and up to date. 

It is the customer’s responsibility to call us and update this information when necessary.  

a. We reserve the right to place a hold on the credit/debit card on file before delivery 

and withhold delivery if this hold is unable to be processed. 

b. You will be in default if you do not pay the balance on time or file for bankruptcy. 

Default means we demand immediate payment of the balance in full. If we refer 

collection of the balance to our collection agency, you agree that you will be held 

liable for attorneys’ fees incurred, all court costs, and expenses due to your unpaid 

balance. 

2. Fuel deliveries will be charged $0.05 less than the posted delivery price on the day of 

your delivery as an automatic customer. Our price does fluctuate with the market, and we 

do not offer any lock-in rates.  

3. Automatic customers cannot have a second source of heating. If you install a second 

source of heating, you must notify us immediately. If it is discovered that you have a 

second source of heat, your automatic delivery agreement will become void. 

4. It is the customers responsibility to notify us of any reason for a change in your usage, 

whether it is higher or lower than usual. 

5. We do require all automatic customers to monitor their gauge due to unexpected 

variables which occur in the winter. Notify us immediately if your tank is below ¼ to 

avoid a run-out and possible damage to your equipment. THEREFORE, we are not 

responsible for any damages that may occur from a run-out of oil. 

a. If you are a new customer, or new to automatic deliveries, we ask that you keep 

an extra close eye monitoring your gauge for the first year of deliveries. This is so 

we can both learn and make the necessary adjustments to reflect your usage  

b. Once your usage is established in our system, we will fill your tank each time it 

reaches approximately ¼. Each delivery must be a fill. We cannot make any 

partial fills. 

6. Automatic customers cannot call in to request orders, or place orders online. If any online 

orders are placed, the account will be removed from automatic immediately. 

7. Driveways and tank fills must be made accessible during delivery with a path when 

required, fill pipes cannot be buried. There should be a cleared path to the fill each time it 

snows.  

a. If a driver is hurt on your property because a clear, safe path has not been 

maintained, the liability falls on the homeowner.  
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8. If the customer moves, it is their responsibility to notify us. In the event that the customer 

moves and does not notify us, they will be responsible for the payment of any deliveries 

that are made to the address listed after their move.  

9. This agreement will be in effect for exactly one year upon our office receiving the signed 

copy. If the customer would like to extend their agreement for another year, they must 

sign and complete another agreement which can be found on our website or sent out by 

our office. 

a. The customer can cancel this agreement at any time but must do so in writing. 

The cancellation must include the customer’s name, address, and the date. 

10. We hold the right to cancel automatic agreements at any time for reasons not listed above 

under specific circumstances. We also hold the right to alter this agreement at any time 

and will notify you if we do so. 

I, _____________________________, agree to the terms and conditions as listed above. 

Address: _____________________________________________________________________ 

Signature: _____________________________________________ Date: _________________ 


